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Introduction

This guide will step you through the installation and setup of Strategy Mapper. Once you have
completed the installation, Strategy Mapper can be configured for your organization utilizing
the Strategy Mapper Planning Guide. The following will be detailed in this document:

e Installing Strategy Mapper
Setting Up Strategy Mapper
o Account
o Opportunity
o Lead
e Enabling Picklist Values
e Configuring Account Mapper Template Page Layout
e Configuring Opportunity Mapper Template Page Layout
e Configuring Meeting Mapper Template Page Layout
e Modify User Object to support quotas.
e Creating Main Influencing Factors (MIF)
e Modifying Account and Opportunity Status dropdowns

This guide was created using the Salesforce Lightning interface. Everything completed in this
document can be done in Salesforce Classic.

WWww.pointntime.com 3 February 15, 2019
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Installing Strategy Mapper from Salesforce AppExchange

Preinstallation Setup

Strategy Mapper requires Contacts to Multiple Accounts is enabled, this feature is used in the
Organizational Map.

Enable Contacts to Multiple Accounts

1. Insetup enter in Account Setting in the search bar, click on Account Settings (figure 1).

4

Q, Account settings

Vv Feature Settings

v Sales

Account Settings

Didn't find what you're looking for?
Try using Global Search.

Figure 1

2. Click on Edit (figure 2).

SETUP
Account Settings

Account Settings

Use the account settings below to specify default account behavior for your organization.

General Settings

Show View Hierarchy link on account pages ~

Enable News * v

Enable Automated Account Fields * i

Figure 2
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3. Inthe Contacts to Multiple Account Settings, click the check box, click Save (figure 3).
Once this this completed, return to installing Strategy Mapper.

SETUP
Account Settings

Account Settings

Use the account settings below to specify default account behavior for your organization.

Save | Cancel

General Settings

Show View Hierarchy link on account pages
Enable News % i

Enable Automated Account Fields * i
Enable Account Logos * i

* Some of your organization's data may be saved and/or processed by third-party services and other Salesforce technologies that
may offer different privacy and security protections. When data (such as the name or website of an account that's being queried) is
shared or transferred, we make efforts to exclude your name and your organization's name.

Contacts to Multiple Accounts Settings

Allow users to relate a contact to multiple accounts §  ; _

[}, Important: Before enabling Contacts to Multiple Accounts, verify that mass transfer and reassign operations aren't running.

Person Accounts

Allow Customer Support to enable Person Accounts i

q save) [ Cancal

Figure 3
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1. Inthe AppExchange search Strategy Mapper, click on Strategy Mapper.

2. Click on Get It Now (figure 4).

a APP STORE ¥ Q_ Search AppExchange

< BACK
Strategy Mapper™ Key Account Management Productivity Suite

Account Management - Opportunity Planning - Meeting Execution

REVIEWS — y .
PROVIDER Click “Get It Now” to Start Your Fully Supported 30-Day Trial Read More

Strategy Mapper Overview

Manage Key Accounts, Opportunities, Meetings in a single solution in
Salesforce.

Highlights Contact Information

Strategy Mapper is a 100% native Salesforce.com
application that provides Key Account
Management, Sales Opportunity planning and
Meeting planning and execution within
Salesforce. Perfect for Salesforce Einstein to Technical Details
gather sales intelligence.

Email | (214) 509-8864

° Watch Demo

Figure 4

3. Click on Open Login Screen (figure 5).

WWWw.pointntime.com 6

by Point N Time Software

e
( $480 USD per user per year
) Discounted for Nonprofits )
—
Strategy Mapper
*okokokk Increase Revenue in Key Accounts Strategy Mapper ensures sellers are
Paid e executing at peak performance in
= every selling situation, by providing
4 -
E] @ -Il (e — Fher}n‘a configurable, r-ob-ust and
Opportunity Planning. Meeting Planning and - intuitive framework within Salesforce
Execution within Salesforce. X
g to plan and execute their sales strategy
DETAILS I ) in any key account or opportunity.

http://www.pointntime.com

Package Name Meeting Mapper

A EEN1ID [ A EENTD

4 Get It Now
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Log In to AppExchange

SISy appexchange

To continue, log in to your AppExchange account. If you don't have an AppExchange
account, use your Salesforg TS o p blocker
before logging in. C like reviewing a listing or in-

[Why do I need to log in? stalling a package, we need to verify your identity

By logging in, you agree to our Terms of Use and Privacy Statement

Cancel Open Login Screen

Figure 5

4. Click Allow, to allow access to the AppExchange API (figure 6).

WWW.pointntime.com 7 February 15,2019
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' ' Allow Access? | Salesforce

@& Secure | https://smwinter18.my.salesforce.com/setup/secur/RemoteAcces..

salesforce

Allow Access?

appexchange_api is asking to:
* Access your basic information

Do you want to allow access for

.com? (Not you?)

e

To revoke access at any time, go to your personal settings.

© 2018 salesforce.com, inc. All rights reserved.

Figure 6

5. Select the org you want to install Strategy Mapper (figure 7).

wWww.pointntime.com 8 February 15,2019
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Strategy Mapper™ Key Account Management Productivity Suite DECEEInE ST

a APP STORE ¥ Q_ Search AppExchange

Where do you want to install Strategy Mapper™ Key Account Management Productivity Suite?

Before you install in a production org, we recommend testing in a
sandbox first.

Install in This Org

Get going in the org where you're logged in right now.

Install Here

Install in a Sandbox Org

Test in a copy of a production org.

Install in Sandbox

Cancel

Figure 7

6. Review the information and select ‘I have read and reviewed the terms and conditions’ -
> click (optional) ‘Allow the provider to contact me by email, phone or SMS about other
products or services | might like’.

NOTE: Allowing the provider to contact is optional and doesn’t have to be selected.

7. Click Confirm and Install (figure 8).

WWWw.pointntime.com 9 February 15,2019
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APP STORE ¥ Q_ Search AppExchange
trategy Mapper™ Key Account Management Productivity Suite NI S
User Name

tdavissm18@pointntime.com

Here are the details we'll share from your profile Edit Profile
* First Name * Company
Travis Point N Time Software
* Last Name * Country
Davis United States
* Job Title * State/Province
President and CEO Texas
* Email
Phone

' I have read and agree to the terms and conditions.

Salesforce.com Inc. is not the provider of this application but has conducted a limited security review. Please click
here for detailed information on what is and is not included in this review.

Allow the provider to contact me by email, phone, or SMS about other products or services I might like

Cancel Confirm and Install —

Figure 8

8. Leave the default setting to Install for All Users, Strategy Mapper access is managed by
licenses. Salesforce users without a license will not have access to Strategy Mapper or
see its components. Click Install (figure 9).

WWWw.pointntime.com 10 February 15,2019
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s APP STORE ¥ Q_ Search AppExchange

(i") Install Strategy Mapper™ Key Account Management

=="Productivity Suite
By Point N Time Software

Install for Admins Only o Install for All Users Install for Specific Profiles...

~ Gancel

App Name Publisher Version Name Version Number

Strategy Mapper™ Key Account Point N Time Software MMFierce 2.55013 2.55013
Management Productivity Suite

Description

Strategy Mapper ensures sellers are executing at peak performance in every selling situation, by providing them a configurable, robust and intuitive
framework within Salesforce to plan and execute their sales strategy in any key account or opportunity.

Additional Details View Components

Figure 9

9. Check the box to allow 3™ party APl access, click Continue (figure 10).

NOTE: The LinkedIn APIs are for use in future releases of Strategy Mapper.
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Approve Third-Party Access

This package may send or receive data from third-party
websites. Make sure you trust these websites. What if you are
unsure?

Website SSL Encrypted
api.linkedin.com v

www.linkedin.com v

Yes, grant access to these third-party web sites

Figure 10

10. In the event you receive this error verify Contacts to Multiple Accounts is enabled
(figure11). Click Done and enable Contacts to Multiple Accounts.

www.pointntime.com 12
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a APP STORE ¥ Q_ Search AppExchange

("I‘ Install Strategy Mapper™ Key Account Management
)

=="Productivity Suite
By Point N Time Software

This app can't be installed.

There are problems that prevent this package from being installed

App Name Publisher Version Name Version Number

Strategy Mapper™ Key Account Point N Time Software MMFierce 2.55013 2.55013
Management Productivity Suite
Description

Strategy Mapper ensures sellers are executing at peak performance in every selling situation, by providing them a configurable, robust and intuitive
framework within Salesforce to plan and execute their sales strategy in any key account or opportunity.

Continue Shopping

Figure 11

11. Click Done, you will receive an email from Salesforce when Strategy Mapper is installed
(figure 12 & 13). After clicking Done, close the AppExchange popup window.

NOTE: The installation takes approximately 6 - 8 minutes.

WWWw.pointntime.com 13 February 15,2019
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a APP STORE ¥ Q_ Search AppExchange

(i' Install Strategy Mapper™ Key Account Management
)

==Productivity Suite
By Point N Time Software

This app is taking a long time to install.

You will receive an email after the installation ha

App Name Publisher Version Name Version Number

Strategy Mapper™ Key Account Point N Time Software MMFierce 2.55013 2.55013
Management Productivity Suite

Description

Strategy Mapper ensures sellers are executing at peak performance in every selling situation, by providing them a configurable, robust and intuitive
framework within Salesforce to plan and execute their sales strategy in any key account or opportunity

Figure 12

Package Meeting Mapper Install Successful » inbox x &5 2

support@salesforce.com 7:58 AM (1 minute ago) Yy 4
tome

Your request to install package "Meeting Mapper MMFierce 2.55013" was successful.
Organization: SMWinter18 | )

User: Travis Davis (! .
Package: Meeting Mapper (04t0W000001d9pj)

Some components, such as custom objects, custom report types, and workflow rules, must be activated using the package deploy process, before they are available to your
organization.

Figure 13
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Setting Up Strategy Mapper

Now that Strategy Mapper is installed it time to set it up.

Setting Up the Account Object

1. In setting click on Click Object Manager (figure 14).

. Search Setup

it Setup  Home ObjectManager Vv

Setup Home
Lightning Experience
Lightning Usage
ADMINISTRATION
> Users

> Data

> Email

Figure 14

2. Click on Account (figure 15).

30 Setup  Home  ObjectManager v

- SETU?
a2 Object Manager

51+ Items, Sorted by Label

- API NAME DESCRIPTION

Account

Account Brand AccountBrand

Account Contact MeetingMapper__AccountContact__c 11/8/2018

Figure 15
3. Select Page Layouts (figure 16).
NOTE: Strategy Mapper does include a preconfigured Account page, however we recommend

you modify the pages your teams are using and that are already customized to meet your
business requirements.

wWww.pointntime.com 15 February 15,2019
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L i A .
:s+ Setup Home  Object Manager Vv

SETUP > OBJECT MANAGER
S
aa Account
I Details Details
Fields & Relationships
Description
Page Layouts
Lightning Record Pages API Name
Account
Buttons, Links, and Actions
Custom
Compact Layouts

Figure 16

4. Click on the account page to edit (figure 17).

31 Setup  Home  ObjectManager v

PR P > OBICT MANAGER
2@y Account

Page Layouts Quick Find New  Page Layout Assignment
2 tems, Sorted by Page Layout Name

Details

Fields & Relationships

A NAME - createD BY MODIFIED BY
Page Layout
P @ Travis Davis, 11/8/2018, 4:59 AM Travis Davis, 11/8/2018, 4:59 AM v
Lightning Record Pages
uttor ¢

Account Layout Travis Davis, 11/8/2018, 5:55 AM Travis Davis, 11/8/2018, 5:56 AM v

Figure 17

5. Inthe Fields section select the following (figure 18):

e Delta — displays the difference between Estimated Total Potential, Won, Lost and
Total Estimated Pipeline.

e Estimated Total Potential — account owner can input what they feel is the total
potential for this account.

e Lost —displays total lost potential from opportunities closed lost.

e Total Pipeline Potential — displays total pipeline from open opportunities.

e Won —displays total won from opportunities closed won.

WWWw.pointntime.com 16 February 15,2019
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Ee Object Manager v I

MANAGER

Post File Link Poll Email

Salesforce Mobile and Lightning Experience Actions

Figure 18

6. Drag to Additional Account Information section (figure 19).

% ® AccountName Sample Text Fax  1-415-555-1212
® Parent Account Sample Text Website  www.salesforce.com

Account Owner  Sample Text Phone  1-415-555-1212

Additional Information

Account Type  Sample Text Employees 46,862
Type  Sample Text Annual Revenue ~ $123.45

Estimated Total Potential  673.47

Sammpre-texe

) Total Pipeline  735.33
Potential

2 won 21880
2 Lost 339.83 —

£ Detta 3023

P e RSN

Figure 19

7. Click Buttons and select the following (figure 20):

NOTE: Buttons are used in Salesforce Classic, if you are only using Salesforce Lightning, this

step doesn’t need to be completed.

Account Action Plan — clicking on this button will launch the Account Action Plan in PDF
format.

Account Mapper — clicking on this button will launch the Account Plan.

Account Playbook — clicking on this button will launch the Account Playbook in PDF
format.

Instant Meeting — clicking on this button will launch the user into a new meeting
without having to setup date and time.

Meeting Recap — clicking on this button will launch a list of previous meetings to review
newest to oldest.

Org Map - clicking on this button will display the current Org Map.

SWOT - clicking on this button will display the current SWOT+ Analysis.

WWW.pointntime.com 17 February 15,2019
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Save ¥ Quick Save  Preview As...¥ Cancel  $\ Undo Redo | [=] Layout Properties
Q Button Nam
Fields Quick Find | Button Nar X
Buttons Account Action Plan Add to Campaign Delete Sharing View Account Hier.

Custom Links Account Mapper Change Owner Disable Customer Instant Meeting View Partner Scor.

Y| Quick Actions Account Playbook Change Record Type Edit Meeting Recap

Mobile & Lightning Actions Account Timeline Check for New Data Get Contacts
Expanded Lookups

Related Lists

Org Map

Figure 20

8. Drag to Custom Buttons (figure 21).

e @ Quick Find| B.tton Narn x

Buttons

Custom Links e apper nange Owner isable Customer ng Submit for Approval
Quick Actions e layboob nange Record Type it e swor

Mobile & Lightning Actions
Expanded Lookups
Related Lists

Tech Sorting

Actions in this section are predefined by Salesforce. You can override the predefined actions to set a customized list of actions on Lightning Experience and mobile app pages that use this layout. If you customize the actions in the Quick Actions in the Salesforce Classic Publisher section, and ha

that set of actions by default when you click to override.

AocountDetall \

Figure 21

9. Click on Override the predefined actions. This allows you to add the actions to be used
in Lightning (figure 22).

Quick Actions in the Salesforce Classic Publisher *
Post File Link Poll Email
Salesforce Mobile and Lightning Experience Actions '
Actions in this section are predefined by Salesforce. You cafoverride the predefined actions Gset a customized list of actions on Lightning Experience and mobile app pages that use this layout. If you customize the actions in the Quick Actions in the Salesforce Classic Publisher section, and hay
that set of actions by default when you click to override.

Account Detail

Figure 22

10. Click Mobile & Lightning Actions, select the following (figure 23):

NOTE: Buttons are used in Salesforce Lightning, if you are not using Salesforce Lightning, this
step doesn’t need to be completed.

e Account Action Plan — clicking on this button will launch the Account Action Plan in PDF
format.

e Account Mapper — clicking on this button will launch the Account Plan.

e Account Playbook — clicking on this button will launch the Account Playbook in PDF
format.

WWWw.pointntime.com 18 February 15,2019




Setting Up Strategy Mapper 18

Point rime

e Instant Meeting — clicking on this button will launch the user into a new meeting
without having to setup date and time.

e Meeting Recap — clicking on this button will launch a list of previous meetings to review
newest to oldest.

e Org Map — clicking on this button will display the current Org Map.

e SWOT —clicking on this button will display the current SWOT+ Analysis.

Save v | Quick Save | Preview As...” | Cancel | | £ Undo = Layout Properties

Fiolds. N ®

Butions [Add to Campaign Chack for New Data || Email Now Lead
Custom Link cal Delete Email New Note

Quick Actions [Change Owner Disable Customer ... Email (mobile only) New Opportunity
Mobile & Lightning ‘Change Record Type | Edit File New Task
Actions.

Expanded Lookups

Quick Actions in the Salesforce Classic Publisher *

Post File Link Poll Email

Salesforce Mobile and Lightning Experience Actions '

Figure 23

11. Drag to Salesforce Mobile and Lightning Experience Actions (figure 24).

Quick Actions in the Salesforce Classic Publisher '

Post Filo Link Poll Email

Salesforce Mobile and Lightning Experience Actions

Post File Link Poll Email Edit Include Offline Add to Campaign Change Owner Get Contacts

Delete Change Record Type Submit for Approval call Send Text Email (mobile only) View Website swot Org Map Meeting Recap Instant Meeting Account Playbook Account Mapper

Account Detail

Figure 24

12. Click Related Lists add the following (figure 25):

e Meetings — displays all meetings linked to this account or opportunities in this account.
Users can also click New to plan and schedule meetings in the future or edit meetings.

Save ¥ | Quick Save | Preview As...” | Cancel

Quick Actions

Mobile & Lightning Actions Entitioments Social Post

Expanded Lookups File ntact Strategic B:
Ordors Sarvice Contracts. Threats.

e = ntracts.
e act e estones ¢ ontact Roles us ing
Related Lists’ e oads ccount to Checklist || Assets a ustor Groups.
e Account Mappers Actionable Intell Cases
Components
Visualforce Pages

Related Lists

Figure 25

13. Drag Meetings to anywhere in the related list section (figure 26).

WWWw.pointntime.com 19 February 15,2019
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Save v | Quick Save | Preview As...” | Cancel

£ Undo | 4 Redo

= Layout Properties

Quick Actions
Mobile & Lightning Act

@ Quick Find|Rolted |

Name x

Expanded Lookups Account Contacts

Account Notes

Report Charts
Components
Visualforce Pages.

‘Account Mappers

Assats
Actionable Intel. Cases

Activity History
Approval History

Community Members || Contracts

Contact Roles. Customer Buying P.

Contacts Gustomer Initatives

Files
Groups.

Meetings
Mesting Templates
New Action:

Notes.

Notes & Attachments
Obstacie_Meatings.
Open Activities

Opportunities Red Flags. Social Posts.

Orders. Service Contracts Threats

Related Lists

P

Meetings.
Subject
Sample Toxt

Sample Text

Now]| Change Owne:

Date/Time
11/812018 6:30 AM

Rolated To

Sample Text

Total Atiendee Count

57,052

Completed?

Contacts
Contact Name

Sarah Sample

Tile

Sample Text

14. Click Save (figure 27).

SETUP > OBJECT MANAGER
R
e Account

Details

Fields & Relationships
Page Layouts

Lightning Record Pages

Buttons, Links, and Actions

Save ¥  Quick Save  Preview As...¥ ' Cancel

Now]| Morge Contacts | Add to Campaign

sarah.sample@company.com

Figure 26

£\ Undo

Redo

ayout Properties

Phone

1-415-555-1212

Fields

Buttons

Custom Links

Quick Actions

Mobile & Lightning Actions
Expanded Lookups
Related Lists

@ Quick Find| Button Nan
Account Action Plan

Account Mapper Change Owner

x

Add to Campaign

Delete Include Offline

Disable Custom Standard Button

Sharing View Account Hier.

tfor Approval View Partner Scor.

Account Playbook

Account Timeline

Change Record Type | Edit Cabok Dolote)
Name: Delete

Chock for New Data | Get Contact
ek for New ba et Contacts  his item is currently in use (click to locate)

orting

Figure 27

15. Click Save to save your modifications (figure 28).

www.pointntime.com

Overwrite Users' Related List Customizations? x

You have added or moved related lists on this page
layout.

Do you want these changes to overwrite users' personal
related list customizations?

No Cancel

Figure 28

20
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Setting Up the Opportunity Object

1. In setting click on Click Object Manager (figure 29).

' L Search Setup

ESE Setup Home  Object Manager Vv

Setup Home
Lightning Experience
Lightning Usage
ADMINISTRATION
> Users

> Data

> Email

Figure 29

2. Click on Opportunity (figure 30).

< . opportunity] Schema Builder
2@ Object Manager

14 tems, Sorted by Label

4 APINAME DESCRIPTION LAST MODIFIED DEPLOYVED cusTom

| cep to opportunity MeetingMapper__CBP20pportunity_c 11/8/2018

J—

ity (SWoT) MeetingMapper__Opportunity_c 11/8/2018

Opportunity Lead MeetingMapper__OpportunityLead__c 11/8/2018

Figure 30
3. Select Page Layouts (figure 31)
NOTE: Strategy Mapper does include a preconfigured Opportunity page, however we

recommend you modify the pages your teams are using and that are already customized to
meet your business requirements.

www.pointntime.com 21 February 15,2019
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SETUP > OBJECT MANAGER

2 Opportunity

I Details Details

Fields & Relationships

Description
Page Layouts

Lightning Record Pages API Name

Opportunity
Buttons, Links, and Actions

Custom
Compact Layouts
Field Sets Singular Label
Opportuni
Object Limits i Y
Plural Label
R d Ty aqt
ecord Types Opportunities

Related Lookup Filters

Search Layouts

Figure 31

4. Click on the opportunity page to edit (figure 32).

SETUP > OBJECT MANAGER

A Opportunity

Page Layouts
2 Items, Sorted by Page Layout Name

Details

Fields & Relationships
PAGE LAYOUT NAME - CREATED BY

Page Layouts
ge Layou Opportunity Layout Travis Davis, 11/8/2018, 4:59 AM

Lightning Record Pages

Opportunity Layout Travis Davis, 11/8/2018, 5:55 AM
Buttons, Links, and Actions

Compact Layouts

Figure 32

5. Click Buttons and select the following (figure 33):

NOTE: Buttons are used in Salesforce Classic, if you are only using Salesforce Lightning, this
step doesn’t need to be completed.

e Instant Meeting — clicking on this button will launch the user into a new meeting
without having to setup date and time.

WWW.pointntime.com 22 February 15,2019
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e Meeting Recap — clicking on this button will launch a list of previous meetings to review
newest to oldest.

e Opportunity Action Plan — clicking on this button will launch the Account Action Plan in
PDF format.

e Opportunity Mapper — clicking on this button will launch the Account Plan.

e Opportunity Playbook — clicking on this button will launch the Account Playbook in PDF
format.

e Org Map — clicking on this button will display the current Org Map.

Opportunity Layout »
Save ¥ Quick Save | Preview As...¥ Cancel P\ Undo » Redo [=] Layout Properties
Floids @, Quick Find| Button Name x

I —
Buttons Change Owner g Opportunity Actio... L Ooportunity meline
Custom Links Change Record Type Instant i Opp: ity Mapper
Quick Actions Clone Meeting Recap Opportunity Playbook c
Mobile & Lightning Actions Delete O StratEy oo Oppo Yy Repo Submit for Approval
Expanded Lookups
Related Lists

Figure 33

6. Drag to Custom Buttons (figure 34).

that set of actions by default when you click to override.

Opportunity Detail

Org Map | | Opportunity Playbook | | Opportunity Mapper | | Opportunity Action Plan | | Meeting Recap | | Instant Meeting

Opportunity Inf

Figure 34

7. Click on Override the predefined actions. This allows you to add the actions that are able
to be used in Lightning (figure 35).

Salesforce Mobile and Lightning Experience Actions '

defined by Salesforce. You cffoverride the predefined action¢ §) set 'of actions on Lightning Experience and mobile app pages that use this layout. If you customize the actions in the Quick Actions in the Salesforce Classic Publisher section, and have saved the layou, then this section inherits

that set of actions by default when you click to override.

Figure 35

8. Click Mobile & Lightning Actions, select the following (figure 36):

NOTE: Buttons are used in Salesforce Lightning, if you are not using Salesforce Lightning, this
step doesn’t need to be completed.

e Instant Meeting — clicking on this button will launch the user into a new meeting
without having to setup date and time.
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e Meeting Recap — clicking on this button will launch a list of previous meetings to review
newest to oldest.

e Opportunity Action Plan — clicking on this button will launch the Account Action Plan in
PDF format.

e Opportunity Mapper — clicking on this button will launch the Account Plan.

e Opportunity Playbook — clicking on this button will launch the Account Playbook in PDF
format.

e Opportunity Report — clicking will display all the meetings linked to this opportunity in a
single PDF for review.

e Org Map — clicking on this button will display the current Org Map.

NOTE: There are two Opportunity Mappers and Org Map, ensure you select the ones
highlighted below.

Save ¥ | Quick Save | Preview As...” | Cancel | | 4\ Undo | 4 Redo || (= Layout Properties.

Fields Name X

Butons = M,.,... T T T a
Custom Links Email ew Accoun New Group Opportunity Playbook |l Org Map 2

Quick Actions

9
Email e New Lead Opportunity Actio... Opportunity Report Submit for Approva
File M New Contact New Note PO POy Tmee T Post

Mobile & Lightning
Actions
Expanded Lookups

Highlights Panel

Figure 36

9. Drag to Salesforce Mobile and Lightning Experience Actions (figure 37).

Salesforce Mobile and Lightning Experience Actions *

Opportunity Action Plan Meeting Recap Instant Moeting

Figure 37

10. Click Related Lists add the following (figure 38):

e Meetings — displays all meetings linked to the opportunity. Users can also click New to
plan and schedule meetings in the future or edit meetings.

Save ¥ | Quick Save | Preview As...” | Cancel | | §\ Undo tedo | [# Layout Properties

Quick Actions @ Quick Find| Re st N: x

Mobile & Lightning Actions Cases Groups Meeting Templates Opportunity Leads Orders Red Flags to Oppo...
Expanded Lookups CBPs to Opportuni... New Actionable In... Opportunity Mappers | Partners Related Opportuni...
Related Lists Competitors Meetings Notes. Opportunity Notes Products Stage History
Report Charts Contact Role & ity to OMS. Red Flags. ‘Strategy Mappers
Components

Visualforce Pages
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11. Drag Meetings to anywhere in the related list section (figure 39).

Poin@[::mg

Related Lists Approval History Customer Selecti Meeting 9 Note: Open Positions. Opportunity Notes Products. Stage History
Report Charts Campaign Influence File Meetings from Oth. Notes hments PP ty Red Flags Strategy Mappers.
Components
Visualforce Pages
EL Account Name
EL Opportunity Owner
Related Lists
LA
Meetings 4——
Subject Tite Date/Time Related To Total Attendoe Count Completed?
Sample Text Sample Text 111812018 8:44 AM Sample Text 56911 v

Figure 39

12. Click Save (figure 40).

Save ¥ | Quick Save | Preview As...¥ | Cancel | ) Undo

= Layout Properties

Q_ Quick Find| Relate

Quick Acti

Mobile & Lightning Acti
Expanded Lookups
Related Lists

Report Charts
Components
Visualforce Pages

c

Cases

x
Content Deliveries. Groups. Meeting Templates Opportunity Leads o

CBPs to Opportuni... New Actionable In. Opportunity Mappers | P:
Customer Selectio... | Mestings Opportunity Notes Products
Filos. Meetings from Oth... Opportunity to OMS || Red Flags

Rod Flags to Oppo...
Rolated Opportuni.
Stage History
Strategy Mappers

EL Account Name

EL Opportunity Owner

Figure 40

13. Click Yes to save the modifications (figure 41).

www.pointntime.com

Overwrite Users' Related List Customizations? x

You have added or moved related lists on this page
layout.

l,
</
Do you want these changes to overwrite users' personal

' related list customizations?

’Yes No Cancel

Figure 41
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Setting Up the Lead Object

1. In setting click on Click Object Manager (figure 42).

' L Search Setup

ESE Setup Home  Object Manager Vv

Setup Home
Lightning Experience
Lightning Usage
ADMINISTRATION
> Users

> Data

> Email

Figure 42

2. Click on Lead (figure 43).

SETUP
2 Object Manager

4 Items, Sorted by Label

API NAME DESCRIPTION

i Account Lead MeetingMapper__AccountlLead__c

Lead

Opportunity Lead MeetingMapper__Opportunitylead__c

SBU Lead MeetingMapper__SBULead__c

Figure 43

3. Select Page Layouts (figure 44)
NOTE: Strategy Mapper does include a preconfigured Lead page, however we recommend you

modify the pages your teams are using and that are already customized to meet your
business requirements.
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LA A )
:2+ Setup Home  Object Manager V

- SETUP > OBJECT MANAGER
-~
o Lead

Details Details

Fields & Relationships

Description
Page Layouts

Lightning Record Pages API Name
Lead

Buttons, Links, and Actions

Custom
Compact Layouts
Field Sets Singular Label

) o Lead

Object Limits

Plural Label
Record Types

P Leads

Related Lookup Filters
Search Layouts
Triggers

Validation Rules

Figure 44

4. Click on the Lead page to edit (figure 45).

JECT MANAGER

Page Layouts

2 Items, Sorted by Page Layout Name

PAGE LAYOUT NAME ~ CREATED BY

Travis Davis, 11/8/2018, 4:59

Lead Layout Travis Davis, 11/8/2018, 5:55

Figure 45

5. Click Buttons and select the following (figure 46):
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NOTE: Buttons are used in Salesforce Classic, if you are only using Salesforce Lightning, this
step doesn’t need to be completed.

e Instant Meeting — clicking on this button will launch the user into a new meeting
without having to setup date and time.

e Meeting Recap — clicking on this button will launch a list of previous meetings to review
newest to oldest.

Lead Layout w

Save ¥  Quick Save | Preview As...¥  Cancel = & Undo 7 Redo | [= Layout Properties

Fields QQuIck Find|Button Name | %

Buttons t Change Owner Convert Instant Meeting
Custom Links Change Record Type Delete Meeting Recap
Quick Actions Check for New Data Edit 5

Mobile & Lightning Actions Clone Find Duplicates Submit for Approval

Expanded Lookups
Related Lists

Figure 46

6. Drag to Custom Buttons (figure 47).

Salesforce Mobile and Lightning Experience Actions

Actions i this section are predefined by Salesforce. You can override the predefined actions to set a customized list of actions on Lightning Experience and mobile app pages that use this layout. If you customize the actions i the Quick Actions in the Salesforce Classic Publisher section, and have saved th

that set of actions by default when you click to override.

Lead Detail
Meeting Recap
Lead Information (Header visible on edit only
Lead Owner  Sample Text * ©® LoadStatus  Sample Text
* ©® Name Sarah Sample Phone  1.415-555-1212
* ® Company Sample Text ® Email  sarah.sample@company.com

Title  Sample Text Rating  Sample Text

Figure 47

7. Click on Override the predefined actions. This allows you to add the actions being used
in Lightning (figure 48).

Salesforce Mobile and Lightning Experience Actions

Actions in this section are predefined by Salesforce. You cfove e predefined actionS}) se! 'of actions on Lightning Experience and mobile app pages that use this layout. If you customize the actions in the Quick Actions in the Salesforce Classic Publisher section, and have saved the layou, then this section inherits

that set of actions by default when you click to override.

Figure 48

8. Click Mobile & Lightning Actions, select the following (figure 49):

wWww.pointntime.com 28 February 15,2019




Setting Up Strategy Mapper 18

Poin@l:l:mg
NOTE: Buttons are used in Salesforce Lightning, if you are not using Salesforce Lightning, this
step doesn’t need to be completed.

e Instant Meeting — clicking on this button will launch the user into a new meeting
without having to setup date and time.

e Meeting Recap — clicking on this button will launch a list of previous meetings to review
newest to oldest.

Lead Layout v

Custom Console Compg

Save ¥ | Quick Save Preview As..¥ | Cancel ~ §"Undo ") Redo  [= Layout Properties

Flokds @, Quick Find| Mobile Action Name x

Buttons Call Clone Email New Contact New Note Post Submit for Approval
Custom Links Change Owner Convert Email New Event New Opportunity Question

Quick Actions Change Record Type | Delete Email (mobile only) New Account New Group New Task Send Text

Mobile & Lightning
Actions

Expanded Lookups

dit File Log a Call New Case New Lead Poll Sharing

Figure 49

9. Drag to Salesforce Mobile and Lightning Experience Actions (figure 50).

Highlights Panel

Quick Actions in the Salesforce Classic Publisher '

Post File Link Poll Email

Salesforce Mobile and Lightning Experience Actions

Post File Link Ball Email EipdDuplicates Delete Convert Clone Sharing Submit for Approval Check for New Data Change Owner Edit

Change Record Type
Email (mobile only) I Meeting Recap Instant Meeting I

Figure 50

10. Click Related Lists add the following (figure 51):

e Meetings — displays all meetings linked to the Lead. Users can also click New to plan and
schedule meetings in the future or edit meetings.

Save ¥ | Quick Save | Preview As...¥ | Cancel | | 4\ Undo | "} Redo | [5 Layout Properties
Quick Actions @, Quick Find| Related List Name
Mobile & Lightning Actions Account Leads Content Deliveries. Groups m Meetings (Lead 3) Meetings (Lead 7) Notes SBU Leads
Expanded Lookups Activity History Customer Initiatives HTML Email Status Meetings (Lead 4) Meetings (Lead 8) Notes & Attachments Social Personas
Related Lists Approval History Data Integration ... Leads Meetings (Lead 10) Meetings (Lead 5) Meetings (Lead 9) Open Activities Social Posts
Report Charts Campaign History Files Meeting Attendees Meetings (Lead 2) Meetings (Lead 6) Meeting Templates Opportunity Leads.
Components
Visualforce Pages
—
L Campaign
Figure 51
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11. Drag Meetings to anywhere in the related list section (figure 52).

Poin@[{mg

Figure 52

12. Click Save (figure 53).

Twitter
Related Lists
L 0N C—
Meetings Now) | Change Owner
Subjoct Tie DateTime Rolated To Totl Atindes Count Comploted?
Sample Text Sample Text 11/8/2018 10:26 AM Sample Text 25128 v
oa
Open Activities Now Task] [ New Event
Subject Task Due Date Status. Priority Assigned To
Sample Text v 11/8/2018 10:26 AM Sample Text Sample Text Sarah Sample

Lead Layout w

Save ¥ ave Preview As...¥  Cancel = & Undo 74 Redo = [ Layout Properties
Fields Quick Find | Button Name x

Buttons Change Owner Convert Instant Meeting
Custom Links Change Record Type Delete Meeting Recap
Quick Actions Check for New Data Edit Sharing

Mobile & Lightning Actions Clone Find Duplicates Submit for Approval
Expanded Lookups

Related Lists

Figure 53

13. Click Yes to save the modifications (figure 53).

Overwrite Users' Related List Customizations? x

2 You have added or moved related lists on this page
\'/ layout.

Do you want these changes to overwrite users' personal

' related list customizations?

No Cancel

Figure 54
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Setting Up the Contact Object

1. In setting click on Click Object Manager (figure 55).

. L Search Setup

EEE Setup Home  Object Manager Vv

Setup Home
Lightning Experience
Lightning Usage
ADMINISTRATION
> Users

> Data

> Email

Figure 55

2. Click on Contact (figure 56).

SETUP
b Object Manager

8 Items, Sorted by Label

API NAME DESCRIPTION

[ Account Contact MeetingMapper__AccountContact__c

Account Contact Relationship AccountContactRelation

Contact
Invalid Contact MeetingMapper__InvalidContactl__c
Invalid Contact MeetingMapper__InvalidContact2__c
Invalid Contact MeetingMapper__InvalidContact3__c
OpportunityContact MeetingMapper__OpportunityContact__c
Strategic Business Unit Contact MeetingMapper__SBUContact__c

Figure 56

3. Select Page Layouts (figure 57)
NOTE: Strategy Mapper does include a preconfigured Lead page, however we recommend you

modify the pages your teams are using and that are already customized to meet your
business requirements.
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SETUP > OBJECT MANAGER
~
a1 Contact

Details Details

Fields & Relationships

Description
Page Layouts
Lightning Record Pages API Name
Contact
Buttons, Links, and Actions
Custom
Compact Layouts
Field Sets Singular Label
. - Contact
Object Limits
Plural Label
Record Types
yp Contacts

Related Lookup Filters
Search Layouts
Triggers

Validation Rules

Hierarchy Columns

Figure 57

4. Click on the Contact page you want to edit (figure 58).
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SETUP > OBJECT MANAGER

o Contact

Details Page Layouts
2 Items, Sorted by Page Layout Name

Fields & Relationships

PAGE LAYOUT NAME - CREATED BY
Page Layouts
ge Lay Travis Davis, 11/8/2018, 4:59 AM

Lightning Record Pages
Contact Layout Travis Davis, 11/8/2018, 5:55 AM

Buttons, Links, and Actions

Compact Layouts

Field Sets

Object Limits

Figure 58

5. Click Buttons and select the following (figure 59):

NOTE: Buttons are used in Salesforce Classic, if you are only using Salesforce Lightning, this
step doesn’t need to be completed.

e Contact Map — clicking will launch the contact map for the contact, this allows the users
to build relationship between contacts.

e Instant Meeting — clicking on this button will launch the user into a new meeting
without having to setup date and time.

e Meeting Recap — clicking on this button will launch a list of previous meetings to review
newest to oldest.

Contact Layout v

Save ¥ Quick Save  Preview As...¥ Cancel 4" Undo = 7§ Redo | [=] Layout Properties

Fields @, Quick Find| Button Nam %
Buttons Change Owner able — . Meeting Recap e

Custom Links Change Record Type Delete o
Quick Actions Check for New Data Disable Customer ... Submit for Approval
Mobile & Lightning Actions Clone Edit Log in to Portal ... View Contact Hier...

Expanded Lookups
Related Lists

Contact Sample

Figure 59

6. Drag to Custom Buttons (figure 60).
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Change Record Type| |Edit| | Delete | | View Contact Hierarchy | |Clone | |Change Owner| |Sharing| Enable Customer User| | View Customer User | | Disable Custom|

Contact Detail

I Meeting Recap | |Instant Meeting || Contact Map I —

Figure 60

7. Click on Override the predefined actions. This allows you to add the actions that are able
to be used in Lightning (figure 61).

Salesforce Mobile and Lightning Experience Actions !

Actions in this section are predefined by Salesforce. You cgffoveride the predefined actions ) s

actions on Lightning Experience and mobile app pages that use this layout. If you customize the actions in the Quick Actions in the Salesforce Classic Publisher section, and have saved the layout, then this section inerits
that set of actions by default when you click to override.

Figure 61

8. Click Mobile & Lightning Actions, select the following (figure 62):

NOTE: Buttons are used in Salesforce Lightning, if you are not using Salesforce Lightning, this
step doesn’t need to be completed.

e Instant Meeting — clicking on this button will launch the user into a new meeting
without having to setup date and time.

e Meeting Recap — clicking on this button will launch a list of previous meetings to review
newest to oldest.

Contact Layout v Custom Console Components Mini Page Layol
Save ¥ | Quick Save | Preview As...¥ | Cancel | $\Undo 7 Redo | [z Layout Properties

Fiokds @_ Quick Find| Mobile A Name x

Buttons Edit Enable Customer User | Loga Call Mobile Smart Actions || New Event New Opportunity Question

Custom Links Email New Group New Task Send Text

Quick Actions Email New Lead Poll Sharing

Mobile & Lightning Email (mobile only) New Note Post Submit for Approval
Actions

Expanded Lookups

Contact Sample

Figure 62

9. Drag to Salesforce Mobile and Lightning Experience Actions (figure 63).

Salesforce Mobile and Lightning Experience Actions

Post File Link Poll Email Clone Submit for Approval Check for New Data Sharing Enable Customer User Delete Log

Log in to Community as User View Customer User Change Record Type View Contact Hierarchy Change Owner call Send Text Meeting Recap Instant Meeting Contact Map

Contact Detail

Figure 63

10. Click Related Lists add the following (figure 64):
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e Meeting Attendee — displays meetings this contact has attended in related to Accounts
or Opportunities.

e Meetings — displays all meetings linked to Contact (one-on-one). Users can also click
New to plan and schedule meetings in the future or edit meetings.

ave ¥ | Quick Save | Preview As...¥ | Cancel | | §\ Undo | A Redo | (5 Layout Properties

e @_ Quick Find| Related List Nam x

Custom Links count Contact Approval History s v roups 0valig Contacts ing Templates o ing.. || OpportunityContacts || Relationships Social Posts
Quick Actions ust uying P... integration ... s on Ac Red Flags Rolationships (Re.. | Strategic Busines..
Mobile & Lightning Actions ust uying P... || Ent inv s WeaTrog Aifendesse otes & Attachments Red Flags Service Contracts

Expanded Lookups. ases ustomer Initiatives. Invi s g stacle_Meeting ... Related Accounts. Social Personas.

Related Lists

Report Charts

Figure 64

11. Drag Meetings to anywhere in the related list section (figure 65).

Related Lists
AN
Meetings ow]| Gha
o = = = e =
Sample Text Sample Text 17812018 12:14 PM Sample Text 3472 v
°a
=
Sample Text
AN
Open Activities Mo Toak ]| New Event
o = = e = =
Sample Text Sample Text v 11/8/2018 12:14 PM Sample Text Sample Text Sarah Sample
Figure 65

12. Click Save (figure 66).

Contact Layout w

Save ¥ Quick Save | Preview As...¥ | Cancel | $‘Undo " Redo  [Z] Layout Properties

@_ Quick Find | Related List Name | %

Buttons
Custom Links

Quick Actions able Intell... Assets Customer Buying P... Data Integration ... L'a'
Mobile & Lightning Actions Actionable Intell... Campaign History Customer Buying P... Entitlements In|
Expanded Lookups Activity History Cases Customer Initiatives Files In|
Related Lists

Report Charts

Figure 66

13. Click Yes to save the modifications (figure 67).
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Overwrite Users' Related List Customizations? x

2 You have added or moved related lists on this page
\’/ layout.

Do you want these changes to overwrite users' personal

' related list customizations?

Yes No Cancel

Figure 67
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Enabling Picklist Values

NOTE: Organizations using Salesforce Professional Edition, may encounter the following error
when attempting to access Picklist values. This is because of an API used by Strategy Mapper
is not included in Professional edition. Please go to next section for the “work around” to
configure the Picklist values. To edit Picklist Values in Professional Edition see Appendix A.

“Web service callout failed: WebService returned a SOAP Fault: API_DISABLED FOR_ORG: API is
not enabled for this Organization or Partner faultcode=sf:API_DISABLED FOR_ORG faultactor=
Error is in expression '{linit}' in page meetingmapper:addpicklistvalues: (MeetingMapper)”

1. Launch App Launcher by clicking on the nine dots (figure 68).

. Al v Search Accounts and more,
eoe
eoe

ome  Opportunities ~  Leads v Tasks v Files v Notes \» Accounts v Contacts v  Campaigns v  Dashboards ~  Reports

Account
B Acme &

Type Phone Website Account Owner Industry Billing Address
Prospect (212) 555-5555 \'eb Travis Davis £ Manufacturing 10 Main Rd.
1 New York, NY 31349
USA
Figure 68

2. Click on Add Picklist Values (figure 69).

App Launcher Q_ Search apps or items. Visit AppExchange

+ All Apps
Service
Manage customer service with accounts,
contacts, cases, and re

Lightning Usage App p Bolt Solutions Sales
[  Chatter Answers Moderator | View Adoption and Usage Metrics for (\Z) Discover and manage business solutions Manage your sales process with
i

Marketing Salesforce Chatter
Best-in-class on-demand marketing - The Salesforce Chatter social network,
automation including profiles and feeds

Service Cloud Console

designed for your industry. accounts, leads, opportunities, and more

P
— Meeting Mapper

Ao /

scco e U . p—

Approval Requests Assets BI Report Management Business Intelligence Report/Brief Business Review Management

Calendar Campaigns Cases Chatter

Groups Home Leads Lightning Bolt Solutions
Lightning Usage List Emails MMFierce Configurations To LinkedIn Macros Main Influencing Factors
Meeting Insights Meeting Templates Meetings New Meeting News
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In the event you get this error please complete the following steps (figure 70).

10 Exception: Unauthorized endpoint, please check Setup->Security->Remote site settings. endpoint = h il na30.visual.force. /s ices/S /m/33.0
Errorisin ‘{tinit} in page )

An unexpected error has occurred. Your solution provider has been notified. (MeetingMapper)

Figure 70

3. Copy the text highlighted in blue (figure 71).

pups  Files Leads Accounts Contacts iti Reports Products Forecasts +

na30.visual.force. /33.0

0 i L ized int, please check Setup->Security->Remote site settings.
Error is in expression '{linit}’ in page )

An unexpected error has occurred. Your solution provider has been notified. (MeetingMapper)

Figure 71

4. Click on Setup, search for remote site, click on Remote Site Settings (figure 72 &73).

[

LE L] \ X
22+ Setup Home  Object Manager Vv

Q, remote site|

Vv Security

Remote Site Settings

Didn't find what you're looking for?
Try using Global Search.

Figure 72
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Q_ remote site|

Vv Security

Remote Site Settings

Didn't find what you're looking for?
Try using Global Search.

Figure 73

5. Click New Remote Site (figure 74)

All Remote Sites Help fortis Page @

Below is the list of Web addresses that your organization can invoke from salesforce.com. To add another Web address, click New Remote Site.

View: | All Remote Sites [ Create New View
ABICIDIEIFIGIHIIIJKILIMINOPIQIRSITIUIV WX Y Z Oter AN

New Remote Site

Action Remoto Sito Name Namespace Prefix Remote Sito URL Active  Created By Croated Date Last Modified By Last Modified Date
Edit| Del ¥, LinkedinOAuth2 com v Davis, Travis 4/19/2016 10:44 AM Davis, Travis 411912016 10:44 AM
Edit| Del ¥, LinkedinOAUthAPI MeetingMapper hitps://api.linkedin.com v Davis, Travis 411912016 10:44 AM Davis, Travis 4/19/2016 10:44 AM

Figure 74

6. Enter in the following information (figure 75).

Remote Site Name

Paste the URL string into Remote Site URL
Add a Description

Click Save.
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SOFTWARE

IRemote Site Edit

Enter the URL for the remote site. All s-controls, JavaScript OnClick commands in custom buttons, Apex, and AJAX proxy calls can access this Web address from salesfg

Remote Site Edit Save | |Save & New | Cancel

Remote Site Name | aqg picklist Volues. Strategy. Mapper

Remote Site URL I https://aprilsm--meetingmapper.na30.visual.force.com/services/Soap/m/33.0

Disable Protocol Security 5

Description 544 delete, modify pickles values for Strategy Mapper. |

Active

Save | Save & New |Cancel

Figure 75

7. Click on Add Picklist Values in the App Launcher (figure 76 & 77) to verify usability.

App Launcher Q_ Search apps or items. Visit AppExchange
v All Apps

Service Marketing Salesforce Chatter

Manage customer service with accounts, Bestiin-class on-demand marketing The Salesforce Chatter social network, Service Cloud Console

contacts, cases, and more automation including profiles and feeds

Lightning Usage App Bolt Solutions
View Adoption and Usage Metrics for

Lightning Experience

Sales
Manage your sales process with
accounts, leads, opportunities, and more

Discover and manage business solutions
designed for your industry.

! E " E

Meeting Mapper

:

Account Ma

Accounts. App Launcher
Assets BI Report Management Business Intellig eport/Brief Business Re
Campaigns Cases Chatter Contacts
Custom Data Dashboards Discover Companies Duplicate Record Sets
Email Templates Entitlements Executive Sponsors Files Forecasts
Getting Started Groups Home Lightning Bolt Solutions
Lightning Usage List Emails MMFierce Configurations To LinkedIn Main Influencing Factors

Meeting Insights Meeting Templates

News

Figure 76
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SOFTWARE

i35 Sales Home  Opportunities v Leads v

Tasks v Files Notes v Accounts v Contacts

Reports v  Chatter Groups v  Calendar v

Pel

Add Picklist Values

Objects Account Milestone
Fields Title
Values

Schedule a Executive Briefing
Schedule 6 - 12 Roadmap
Schedule Account Review Meeting
Schedule a Health Check
Schedule a initial meeting

Save

Figure 77
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Configuring Opportunity Mapper Template Page Layout

1. Insetup, click on Object Manager and search Opportunity Mapper, select Opportunity
Mapper Templates (figure 78).

. Search Setup

i3 Setup  Home  ObjectManager v

seTup
py
Ba Object Manager

2 Items, Sorted by Label

LABEL s APINAME DESCRIPTION LAST MODIFIED DEPLOYED

Opportunity Mapper MeetingMapper__OpportunityMapper__c 11/8/2018 v
Opportunity Mapper Template / e Template__c 11/8/2018 v

Figure 78

2. Select Page Layouts, click on Opportunity Mapper Template Layout (figure 79).

SETUP > OBJECT MANAGER

S Opportunity Mapper Template

Page Layouts

1 Items, Sorted by Page Layout Name

Details

Fields & Relationships
PAGE LAYOUT NAME a  CREATED BY

Page Layouts
I Strategy Mapper Template Layout — Travis Davis, 11/8/2018, 5:54 AM

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Figure 79

3. Select Fields, select Opportunity Milestones, Org Map Tab (figure 80).

Strategy Mapper Template Layout v ‘Custom Console Components Mini Page Layout Mini Console View | Video Tutorial Help for this Page @

Save ¥ | Quick Save | Preview As...v | Cancel Undo | A4 Redo | [z Layout Properties

Figure 80

4. Place them in section named Tabs (figure 81).
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* ® op Sample Text Active
Mapper Template Name

Strategy toWin ~ Sample Text
Tactics  Sample Text

Value Proposition  Sample Text

Tabs
Sales Coaching  / Customer Selection
Process
RedFlags Notes /'
Customer Requirements Competitors
Meoting /' Opportunity Timeline /7
Customer Team Account Team  /
cases Mido s
Hide Manager Comments

Org Map Tab
ﬁ T

s

Buttons

Figure 81

5. Click Save (figure 86).
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Configuring Meeting Mapper Templates Page Layout

1. Insetup, click on Object Manager and search Meeting, select Meeting Templates (figure
82).

i3 Setup  Home  Object Manager v

sl o —_—
B4 Object Manager meetiny

12 Items, Sorted by Label

LABEL s APINAME DESCRIPTION LAST MODIFIED DEPLOYED cut

|
Meeting MeetingMapper__Meeting__c 11/8/2018 v v

Meeting Agenda MeetingMapper__MeetingAgenda__c 11/8/2018 v v
Meeting Attendee MeetingMapper__Attendee__c 11/8/2018 v v
Meeting Attendee Event MeetingMapper__Attendeevent__c 11/8/2018 v v
Meeting Confirm MeetingMapper__MC__c 11/8/2018 v v
Meeting Insight MeetingMapper__MeetingMessage__c 11/8/2018 v v
Meeting Invitation MeetingMapper__Meetinglnvitation__c 11/8/2018 v v
Meeting Prerequisite MeetingMapper__MeetingPrerequisite__c 11/8/2018 v v

‘ MeetingMapper__MeetingTemplate__c 11/8/2018 v v
Meeting To Message MeetingMapper__MeetingToMessage__c 11/8/2018 v v

Obstacle_Meeting MeetingMapper__My_Meeting__c Not using this object anymore after v1.12 release. 11/8/2018 v v

Obstacle_Meeting Attendee MeetingMapper__Meeting_Attendee__c Not using this object anymore after v1.12 release. 11/8/2018

Figure 82

2. Select Page Layouts, click on Meeting Template Layout (figure 83).

SETUP > OBJECT MANAGER
o Meeting Template

Page Layouts

1 Items, Sorted by Page Layout Name

Details

Fields & Relationships
PAGE LAYOUT NAME a  CREATED BY

Page Layouts
Meeting Template Layout — Travis Davis, 11/8/2018, 5:5

Lightning Record Pages

Buttons, Links, and Actions
Compact Layouts
Field Sets

Object Limits

Figure 83
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3. Under Meeting Template Details in the Information section, remove Objective 1 -5
(figure 84).

that set of actions by default when you click to override:

Meeting Template Detail
Edit | Delete | | Clone ' Change Owner Change Record Type | Sharing Related Object Setting

Information (Header visible on edit only

% ® Meeting Template ~ Sample Text Owner  Sample Text
Name
Meeting Prefix  Sample Text Call Plan  Sample Text
Goal _ Sample Text Internal Notes ~ Sample Text
Active
Objectives 2 Sample Text Is Mobile Template
Objectives 3 Sample Text Is |rmamY Mmling v
_ emplate
Objectives 4 Sample Text Related Objects ~ Sample Text

Objectives 5 Sample Text

Figure 84

4. Click Mobile & Lightning Actions, click on ‘override the global publisher layout (figure
85).

Save ¥ | Quick Save ' Preview As...¥ | Cancel | §\Undo " Redo [ Layout Properties
Flolds @, Quick Find| Mobile Action Name %
Buttons Change Owner Edit Link New Case New Lead Poll Sharing
Quick Actions Change Record Type | Email Loga Call New Contact New Note Post Submit for Approval
Mobile & Lightning Email Mobile Smart Actions New Event New Opportunity Question

ctions) Delete File New Account New Group New Task Related Object Se...
Expanded Lookups
Related Lists

£

Quick Actions in the Salesforce Classic Publisher !

Actions i this section are currently inherited from the global publisher layout. You c4

s«—ges that use this layout.

Salesforce Mobile and Lightning Experience Actions '

Post File Link Poll Change Owner Change Record Type Sharing Submit for Approval Clone Delete Edit

Meeting Template Detail
Edit| [Deleto| |Clone | | Change Owner | |Change Record Type | |Sharing| | Related Object Setting

Figure 85

5. Select Related Object Settings (figure 86).

Save ¥ Quick Save  Preview As...¥ | Cancel  $"Undo 3 Redo = Layout Properties.

Fields @_ Quick Find|Mobile Action Nam e

Buttons Change Owner Edit Link New Case New Lead Sharing

Quick Actions Change Record Type Email Log a Call New Contact New Note Submit for Approval

Mobile & Lightning Clone Email Mobile Smart Actions || New Event. New Opportunity

Actions Delete File New Account New Group New Task Related Object Se...
Expanded Lookups

Related Lists

Quick Actions in the Salesforce Classic Publisher *

Figure 86

6. Place them in the Salesforce Mobile and Lightning Publisher (figure 87).
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Salesforce Mobile and Lightning Experience Actions *

Post File Link Poll Change Owner Change Record Type Sharing Submit for Approval ﬁ

Meeting Template Detail

Figure 87

7. Select Related List, select Follow Up (figure 88).

Save ¥ Quick Save  Preview As...¥ | Cancel " Undo Redo | Layout Properties

Fields @ Quick Find| Related List Nar %

Buttons Activity History Meeting Prerequis. Notes & Attachments

Quick Actions After Actions Rev. m Meetings Objectives

Mobile & Lightning Actions Approval History eting Template ... Open Activities

Expanded Lookups Content Deliveries Meeting Insights Notes
Related Lists

Report Charts

Drag expanded lookups and mobile-enabled Visualforce pages here to display them as mobile cards.

Figure 88

8. Place between Meeting Prerequisites and After Actions Reviews (figure 89).

i A et
Sample Text
S
2 New || Change Owner
Msetings Obstacle Score Meetings
Subject Title Date/Time Related To
Sample Text Sample Text 11/9/2018 4:14 AM Sample Text
LS
Meeting Prerequisites New || Change Owner
Meeting Prerequisite Name
Sample Text
LIS _
Follow Up New
Follow Up Name
Sample Text
o3\
After Actions Reviews New || Change Owner
After Actions Review Name

Figure 89

9. Click Save (figure 90).
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Save ¥ Quick Save  Preview As...¥ Cancel ' Undo ") Redo | [= Layout Properties

ot @, Quick Find|Related List Name | %
Buttons Activity History Files Meeting Prerequis...
Quick Actions After Actions Rev... Follow Up Meetings
Mobile & Lightning Actio Approval History Groups Meeting Template ...
Expanded Lookups Content Deliveries Meeting Insights Notes.
Related Lists
Report Charts

Meeting Insight Name

Sample Text

LS
Figure 90

10. Click Yes (figure 91).

www.pointntime.com

-

Overwrite Users' Related List Customizations?

2 You have added or moved related lists on this page
-
\/ layout.

Do you want these changes to overwrite users' personal
related list customizations?

No Cancel

Figure 91
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1. Insetup, click on Object Manager and search Pre, select Meeting Prerequisite (figure
92).

Configuring the Meeting Prerequisite Page Layout

SearcnSetup 2 & a @i

ome  Object Manager v

seTup el SchemaBuilder | Create v
s Object Manager ) e ‘

1 Iterms, Sorted by Label

4 APINAME DESCRIPTION LAST MODIFIED DEPLOYED

MeetingMapper__MeetingPrerequisite__c 11/8/2018 v

Figure 92

2. Select Page Layouts, click on Meeting Template Layout (figure 93).

SETUP > OBJECT MANAGER

a4 Meeting Prerequisite

Page Layouts

1 Items, Sorted by Page Layout Name

Details

Fields & Relationships
PAGE LAYOUT NAME - CREATED BY
Page Layouts
| Meeting Prerequisite Layout — Travis Davis, 11/8/2018, 5:54 AM
Lightning Record Pages
Buttons, Links, and Actions

Compact Layouts

Figure 93
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3. Click on Fields, remove Old Meeting Prerequisite Name (figure 94).

Save ¥ Quick Save Preview As..¥ Cancel & Undo 7 Redo | |7 Layout Properties

Fields QQuIck Find| Field Name x
Buttons +H5 Section Meeting Prerequis... Prerequisites
Quick Actions +F]Blank Space Meeting Prerequis...

Mobile & Lightning Actions
Expanded Lookups
Related Lists

Report Charts

Created By Meeting Template
odified By Old Meeting Prere...

——
MUETLLY CEIEYUIDIE Sallipie

Highlights Panel

Quick Acti in the Salesforce Classic Publisher *

Actions in this section are currently inherited from the global publisher layout. You can override the global publisher layout to set a customized list of actions for the publisher on pages thg

Salesforce Mobile and Lightning Experience Actions *

Actions in this section are predefined by Salesforce. You can override the predefined actions to set a customized list of actions on Lightning Experience and mobile app pages that use th
that set of actions by default when you click to override.

Meeting Prerequisite Detail )
Edit| | Delete Clone | Change Owner A Change Record Type @ Submit for Appr|

Information (Header visible on edit only)

£ Meeting Prerequisite  GEN-2004-001234
Name

Prerequisites  Sample Text
Sample Text

ample Toxt _

Figure 94

4. Click Save (figure 95).

SETUP > OBJECT MANAGER
o Meeting Prerequisite

Save ¥  Quick Save Preview As...¥ Cancel " Undo 7 Redo |= Layout Properties
Details @ Guick Find| ¢ =
— ok P oo
Fields & Relationships Buttons +[H Section Meeting Prerequis... Prerequisites
Quick Actions +F]Blank Space Meeting Prerequis...
Page Layouts Mobile & Lightning Actions Created By Meeting Template
Expanded Lookups Last Modified By | Old Meeting Prere...
Lightning Record Pages Related Lists
Report Charts
Buttons, Links, and Actions METUIY G SYUIDIG DallipIe
Compact Layouts Highlights Panel
Field Sets ustomize the highlights panel for this page

Figure 95
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1. Insetup, click on Object Manager and search Follow, select Follow Up (figure 96).

Configuring the Follow Up Page Layout

i3 Setup  Home  ObjectMansger v

< —_— Schema Bulder
54 Object Manager
3 by Label

2tems, Sorted by

LABEL 4 APINAME DESCRIPTION LAST MODIFIED DEPLOYED cusTom

MeetingMapper__FU__c 11/8/2018 v v

Follow Up to Task MeetingMapper__FU2Task__c 11/8/2018 v v

Figure 96

2. Select Page Layouts, click on Meeting Template Layout (figure 97).

- SETUP > OBJECT MANAGER
a1 Follow Up

Details

Page Layouts

2 Items, Sorted by Page Layout Name
Fields & Relationships

PAGE LAYOUT NAME ~ CREATED BY
Page Layouts
I Follow Up Layout — Travis Davis, 11/8/2018, 5:54 AM
Lightning Record Pages
Post Requisite Layout Travis Davis, 11/8/2018, 5:55 AM
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Figure 97
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3. Click on Fields, select the following (figure 98):

Details — details regarding the Follow Up

Follow Up - title/subject of the Follow Up

How Long — how long after the meeting to complete the Follow Up
How Long Type — Day, Week, etc..

Send Mail — send an email to remind the user

Sequence- if there is more than one Follow Up

Save ¥ Quick Save Preview As...¥ Cancel $ Undo " Redo [ Layout Properties
o h @, Quick Find| Field Name | %

Buttons +[H Section FollowUp [l Last Modified By
Quick Actions +F]Blank Space Follow Up Name Meeting Template
Mobile & Lightning Actions Created By How long Send Email
Related Lists

Report Charts

Quick Actions in the Salesforce Classic Publisher '

Figure 98

4. Move the fields to the Information section (figure 99).

NOTE: Place the fields in the same order as in these steps.

Follow Up Detail
Edit | Delete Clone | Change Owner A Change Record Type

Information (Header visible on edit only)
£ Follow Up Name ~ GEN-2004-001234
* © i e_le
Follow Up  Sample Text
Details  Sample Text
How long Type  Sample Text
Howlong 347 —
Sequence 25462
Send Email

Figure 99

5. Click Save (figure 100).
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Save ¥  Quick Save Preview As...¥ | Cancel  §$\Undo 7 Redo | |5 Layout Properties

Fields @, Quick Find | Field Name x

Buttons +[H Section Follow Up Last Modified By
Quick Actions +F]Blank Space Follow Up Name Meeting Template
Mobile & Lightning Actions Created By How long Send Email
Expanded Lookups How long Type Sequence
Related Lists

Report Charts

Quick Actions in the Salesforce Classic Publisher '

Figure 100

Configuring the Objective Page Layout

1. Insetup, click on Object Manager and search Objective, select (figure 101).

SSE Setup Home  Object Manager Vv

SETUP

2@ Object Manager

2 Items, Sorted by Lak

- API NAME DESCRIPTION

MeetingMapper__ObjectiveMT__c

MeetingMapper__Objective__c

Figure 101
2. Select Page Layouts, click on Objective Layout (figure 102).

SETUP > OBJECT MANAGER
2 Objective

Details Page Layouts
1 Items, Sorted by Page Layout Name

Fields & Relationships

PAGE LAYOUT NAME a  CREATED BY
| RagelLaverts Objective Layout Travis Davis, 11/8/2018, 5:54 AM

Lightning Record Pages
Buttons, Links, and Actions

Compact Layouts

Figure 102
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3. Click on Fields, select Objective (figure 103) and drag to Information in Objective Details
section (figure 104).

Objective Layout v

Save ¥ Quick Save As...¥ Cancel 4 Undo | 73 Redo = Layout Properties

Fields QouickFind[Fieid Name | %
Buttons

Quick Actions

Mobile & Lightning Actions
Expanded Lookups
Related Lists Last Modified By
Report Charts

+8 Section Meeting Template
+F]Blank Space
Created By

Objective Sample

Highlights Panel

Quick Acti in the Salesf Classic Publi A

Actions in this section are currently inherited from the global publishefayout. You can override the global publisher layout to set a customized list of actions for the publisher on pages that use this layout.

Salesforce Mobile and L Experience Acti

Actions in this section are predefined by Salesforce. You can overriddlihe predefined actions to set a customized list of actions on Lightning Experience and mobile app pages that use this layout. If you customize the actions in

that set of actions by default when you click to override.

Objective Detail ard
Edit| |Delote | Clone | |Change Owner |Change Record Type

Information (Header visible on edit only)
) Objective Name ~ GEN-2004-001234
* ©® Meeting Template  Sample Text

Figure 103

4. Click Save (figure 104).
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Save ¥ | Quick Save  Preview As...¥ | Cancel ~$\Undo ") Redo = Layout Properties

Fields @, Quick Find| Field Name x

Buttons
Quick Actions
Mobile & Lightning Actions
Expanded Lookups

Meeting Template
Objective Name

Created By

Related Lists Last Modified By
Report Charts
I S
Highlights Panel
Quick Acti in the Salesforce Classic Publisher *

Actions in this section are currently inherited from the global publisher layout. You can override the global publisher layout to set a customized list of actions for the publisher on pages that use this layout.

Salesforce Mobile and Lightning Experience Actions *

Actions in this section are predefined by Salesforce. You can override the predefined actions to set a customized list of actions on Lightning Experience and mobile app pages that use this layout. If you custor

that set of actions by default when you click to override.

Objective Detail

Edit | Delete Clone Change Owner Change Record Type

Information (Header visible on edit only)
£ Objective Name ~ GEN-2004-001234
* ® m

Objecti Sample Text

System Information (Header visible on edit only)

Figure 104
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Add Quota to User Object

Strategy Mapper allows you to assign quota values to users. These values are used to track
attainment for the QT and FY.

1. InSetup -> Object Manager, search User, click User (figure 105).

LABEL s APINAME DESCRIPTION LAST MODIFIED DEPLOYED cusTom

AM User MeetingMapper__AMUser__c 11/8/2018 v v v
OM User MeetingMapper__OMUser__c 11/8/2018 v v v

SBUM User MeetingMapper__SBUMUser_c 11/8/2018 v v v

@ _ User

Figure 105

2. Click on User Page Layouts, click on User Layout (figure 106).

SETUP > OBJECT MANAGER

a User

Details User Page Layouts
1 Items, Sorted by Page Layout Name

Fields & Relationships
PAGE LAYOUT NAME - CREATED BY

I ser Page Layout User Layout _ Travis Davis, 11/8/2018, 4:59 AM

User Profile Page Layouts

Community Member Page
Layouts

—

Figure 106

3. In Fields, select (figure 107) and drag to User Detail -> Additional Information (figure
108).

e Current FY Quota
e Current Q1 Quota
e Current Q2 Quota
e Current Q3 Quota
e Current Q4 Quota
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SETUP > OBJECT MANAGER
-~
aa User

User Layout v
Details

Save ¥ Quick Save As...¥  Cancel & Undo | 3 Redo = Layout Properties

Fields & Relationships Fields @_ Quick Find| Ficld Name | %

Quick Actions +[8 Section Current Q2 Quota
User Page Layouts Mobile & Lightning Actions -
Blank ce Current Q3 Quota
Expanded Lookups ] Soa u
Current Q4 Quota

User Profile Page Layouts Report Charts

Community Member Page

Layouts
Lightning Record Pages User Sample
Buttons and Links Highlights Panel

Compact Layouts

Figure 107

User Detail _

Standard Fields (Cannot be modified on user page layouts)

Additional Information (Header visible on edit only) _

Current FY Quota  $123.45
Current Q1 Quota  $123.45
Current Q2 Quota  $123.45
Current Q3 Quota  $123.45
Current Q4 Quota  $123.45

Custom Links (Header visible on detall only)

Figure 108

4. Click Save (figure 109).

ick Save Preview As...¥ Cancel $\Undo /3 Redo = Layout Properties

Fields @ Quick Find| Field Name x
Quick Actions +[8 Section Current Q2 Quota Photo
Mobile & Lightning Actions

+F]Blank Space (o t Q3 Quota
Expanded|Lookups (] pa urren uota
Report Charts Current FY Quota Current Q4 Quota

Current Q1 Quota Last BR View Date

ClIONS In this section are currently inneri rom the global publisher layoul. YOu can override the global publisher layout 10 set a cuslol

Figure 109
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You can now edit the users and enter in their quota for Current FY and Current QTs (figure 110).

st Setup  Home

Object Manager Vv

Setup Home
Lightning Experience

Lightning Usage

ADMINISTRATION
Vv Users
Permission Sets
Profiles
Public Groups
Queues
Roles
User Management Settings
I Users
> Data

> Email

PLATFORM TOOLS
v Apps

App Manager

AppExchange Marketplace

www.pointntime.com

Mailing Address

Single Sign On Information

Additional Information

Street

City
State/Province
Zip/Postal Code

Country

Federation ID

Photo
Current FY Quota
Current Q1 Quota
Current Q2 Quota
Current Q3 Quota

Current Q4 Quota

Figure 110
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Creating Main Influencing Factors

Edit Main Influencing Factors (Lightning Only)

1. In Setup -> Object Manager, search on Main (figure 111). Click on Main Influencing
Factor.

$31 Setup  Home  ObjectManager v

< B ) main] Schema Builder  Create v
2 Object Manager
1 ems, Sorted by Label

MeetingMapper__MIE_c 11/8/2018

Figure 111

2. Select Page Layouts -> click on Main Influencing Factors Layout (figure 112).

SETUP > OBJECT MANAGER

@ Main Influencing Factor

Details Page Layouts
1 Items, Sorted by Page Layout Name

Fields & Relationships
PAGE LAYOUT NAME a  CREATE

| age Layouts Main Influencing Factor Layout — Travis D3

Lightning Record Pages

Buttons, Links, and Actions

Figure 112

3. Select Related List -> Select Notes & Attachments and Drag to Related List (figure 113).
Click Save (figure 114).
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INg rFactor
Save ¥ Quick Save  Preview As...¥  Cancel  §" Undo 7/ Redo Layout Properties
Fields @ Quick Find| Related List Name x
Buttons Activity History Groups Open Activities
Quick Actions
¢ Approval Hist Main Influencing ...
Mobile & Lightni S pe = 3
Expanded Look| Content Deliveries Notes
Related Lists Files. & Attachments.
Report Charts
Main Influencing Factor Detail
Edit | Delete Clone Change Owner Change Record Type  Sharing
Information sible on edit only)
* ® Name Sample Text Owner am
System Information (Header visible on
) CreatedBy Sample Text £ Last Modified By ~Sam
Custom Links (Header visible on edit only)
Mobile Cards (Salesforce mobile only) *

Figure 113

Drag expanded lookups and mobile-enabled Visualforce pages here to display them as mobile cards.

Related Lists
)

Notes & Attachments
This list is not customizable

LY

Open Activities New Task || New Event
Subject Name Task Due Date Status P

Figure 114

4. Click Save (figure 115).

ick Save Preview As...¥ Cancel $" Undo | 73 Redo = Layout Properties

Fields @ Quick Find| Related List Name x
ELIET Activity History Groups Open Activities
Quick Actions
A | Hist Main Influencing ...
Mobile & Lightning Actions Porovs Pty Sn evencng
Expanded Lookups Content Deliveries Notes
Related Lists Files Notes & Attachments

Report Charts

Main Influencing Factor Detail
Edit | Delete Clone Change Owner Change Record Type  Sharing

Information (Header visible on edit only)

* ® Name Sample Text Owner am,

System Information (Header vis

£ CreatedBy Sample Text &) Last Modified By Sam

Custom Links (Header visible on edit only)

Mobile Cards (Salesforce mobile only) *

Figure 115
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5. Click Yes to save your changes (figure 116).

2)

Overwrite Users' Related List Customizations?

You have added or moved related lists on this page
layout.

Do you want these changes to overwrite users' personal

! related list customizations?

Cancel

e —

X

Figure 116

Create a New Main Influencing Factors

1. In App Launcher, click on Main Influencing Factors (figure 117).

Poin@[img

App Launcher

[  Chatter Answers Moderator .

U

x
—  Meeting Mapper

v Allltems

Account Brands Account Mapper Templates

Approval Requests Assets

Calendar

Groups

List Emails

Meeting Templ
Notes Obstacle_Meetings
PardotLinks People

Score Dashboards

Social Posts Streaming Channels

Lightning Usage App
View Adoption and Usage Metrics for

La ]

Bolt Solutions

ightning Experience designed for your industry.

Accounts Add Picklist Val
BI Report Management
Cases Chatter

Dashboards

Home Leads

Discover Comp

Discover and manage business solutions

ies

Business Intelligence Report/Brief

anies

MMFierce Configurations To Linkedin Macros

Meetings New

Opportunities Opportunity Mapper Templates
Price Books Products

Scorecards Service Contracts

Tasks User Provisioning Requests

Visit AppExchange

Sales
Manage your sales process with
accounts, leads, opportunities, and more

App Launcher

Business Review Managemes

Contacts

Duplicate Record Sets

Quick Text

Social Personas

Figure 117

2. On the Main Influencing Factors page, click All from the dropdown. Click New (figure

118).

www.pointntime.com

60

February 15,2019



Setting Up Strategy Mapper 18

Poin@ﬂmg

Import  Change Owner

- s Y

Security Concern
Solve a Current Business Challenge
Stay ahead of Competition
Support

Value to Organization

Figure 118

3. Enter in a Name for the Main Influencing Factor (figure 119), click Save.

New Main Influencing Factor

Information

*Name

Customer Service @] %

Cancel Save & New

Figure 119

4. Click on Related -> Upload Files (figure 120).

Main Influencing Factor
Customer Service

Related

Notes & Attachments (0) Upload Files

&, Upload Files _

Or drop files

Figure 120

5. Select anicon (jpg or png file format) -> click Open (figure 121).
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6. Click Done (figure 122).

§438241288_Ch
prts_Do...ent.png

440730516_90.p

After Action

ppexcha...go_RGB

» ® O

[438238046_mee  1438238921_sync 1438239156 _stati

-circle-blue.png stics.png

1438369180_com REKERLGERELENEY
pany-target.png iness_Meeting.png

1440733342 _stra  1440733634_Map
tegy_pla...icon.png .png

= @

Al All three
convergence

Figure 121

Upload Files

1438369346_Business_Meeting.png
@

6 KB

1 of 1 file uploaded

el 0o |

Figure 122

7. The new Influencing Factor has been added (figure 123).

www.pointntime.com
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° 1 file was added to Main Influencing Factor

Main Influencing Factor
Customer Service

Related Details

[C] Notes & Attachments (1)
otd1e 1438369346_Business_Meeting
L Nov 13,2018 - 6KB - png

View All

Figure 123
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Hide Status Dropdown from Account Mapper
In this version Strategy Mapper status dropdown are no longer used:
e Account Milestones
e (Customer Initiatives
e Objectives
e Red Flags

To remove them from the pages, complete the following:

NOTE: Using Classic mode to complete the steps.

1. In Setup, search Fields, in Accounts select Fields (figure 124).

Home Contacts Accounts Leads Opportunities Forecasts Reports Dashboards Chatter Files Products +

It's Better in Lightning

Move to Lightning Experience and give your users a productivity boost.

felds —

Expand All | Collapse All
Getting Started

App Setup Build App Salesforce
Generate a basic app with just one step, and then easily extend that app with clicks or code. ’ Enable the po

8 Customize \
B Activities \ Add App

Task Fields
Event Fields
Activity Custom Fields
O Campaigns Recent Items “*
Fields Name Type
£ Campaign Members Main Influencing Factor Layout Page Layout

Fields System Administrator Profile

B Leads Travis Davis User

Flelds User Layout Page Layout
dln Lead Gen Fields

Objective Layout Page Layout

M Accounts
Fields h Meeting Prerequisite Layout Page Layout
gunt Contact Meeting Template Layout Page Layout

Relationships
Fields

Objective Layout Page Layout

Follow Up Layout Page Layout
B Contacts

Post Requisite Layout Page Layout
Fields

Figure 124
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2. Click on Status for MeetingMapper_CBPStatus_c (figure 126).

Pointm ime

SOFTWARE

Account Custom Fields & Relationships New| |Field Dependencies.
Action Field Label API Name Installed Package
Edit ¥, Account Type MeetingMapper__Account_Type__c Meeting Mapper
Edit ¥ AM Count MeetingMapper__AMCount__c Meeting Mapper
Edit ¥, ClCount MeetingMapper__CiCount_c Meeting Mapper
Edit +, Delta MeetingMapper__Delta_New__c Meeting Mapper
Edit 4. Estimated Total Potential _Estimated |_New__c Meeting Mapper
Edit ¥, s AM Existed MeetingMapper__IsAMExisted_c Meeting Mapper
Edit ¥, 15 Cl Existed MeetingMapper__IsCIExisted__c Meeting Mapper
Edit ¥, s OM Existed MeetingMapper__IsOMExisted__c Meeting Mapper
Edit ¥, Lost MeetingMapper__Lost_New__c Meeting Mapper
Edit ¥ OM Count MeetingMapper__OMCount__c Meeting Mapper
Edit ¥ Score MeetingMapper__Score__c Meeting Mapper
Edit | Replace ¥, Status MeetingMapper_ AMStatus__c Meeting Mapper
Edit| Replace #; Status _ MeetingMapper__CBPStatus__c Meeting Mapper
Edit | Replace ¥, Status MeetingMapper_ClStatus__c Meeting Mapper
Edit | Replace ¥, Status MeetingMapper__CadenceStatus__c Meeting Mapper
Edit| Replace (¥ Status MeetingMapper__ChallengeStatus__c Meeting Mapper
Edit ¥, Total Pipeline Potential - _New_c Meeting Mapper
Edit & Won MeetingMapper__Won_New__c Meeting Mapper

Data Type
Text(100)

Roll-Up Summary (COUNT Account Mapper)
Roll-Up Summary (COUNT Customer Initiative)
Formula (Number)

Number(16, 2)

Formula (Checkbox)

Formula (Checkbox)

Formula (Checkbox)

Roll-Up Summary (SUM Opportunity)

Roll-Up Summary (MAX Opportunity)
Number(3, 0)

Picklist

Picklist

Picklist

Picklist

Picklist

Roll-Up Summary (SUM Opportunity)

Roll-Up Summary (SUM Opportunity)

Indexed  Controlling Field

Figure 125

3. Click Field Level Security (figure 126).

4. Click in Visible to check all boxes (figure 126 & 127).

H, meaning that you may only edit certain attributes. Display More Information

Validation Rules [0]

% Set Field-Level Security  View Field Accessibility

Status

CBPStatus

MeetingMapper
MeetingMapper__ CBPStatus__c

Figure 126
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Field Label  Status

DataType  Picklist

Field-Level Security for Profile
Contract Manager

High Volume Customer Portal User
Marketing User

Read Only

Solution Manager

Standard User

System Administrator

“Trial Customer Portal User

Visible

[ B B < <}

(<}

Read-Only

Figure 127

Field-Level Security for Profile
Contract Manager

High Volume Customer Portal User
Marketing User

Read Only

Solution Manager

Standard User

System Administrator

Trial Customer Portal User

Visible

(I <IN I < < I <}

<]

Figure 128

5. Click in Visible to remove all the check boxes (figure 129), click Save.

Set Field-Level Security

Status

Field Label

Data Type

Status

Picklist

-~

Field-Level Security for Profile
Contract Manager

High Volume Customer Portal User
Marketing User

Read Only

Solution Manager

Standard User

System Administrator

Trial Customer Portal User

Visible

Complete the above steps for the following:

e MeetingMapper_ClStatus_c

e MeetingMapper_CadenceStatus_c
e MeetingMapper_ChallengeStatus_c

www.pointntime.com
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Hide Status Dropdown from Opportunity Mapper
In this version Strategy Mapper status dropdown are no longer used:

e Opportunity Milestones
e Opportunity Red Flags

To remove them from the pages, complete the following:
NOTE: Using Classic mode to complete the steps.

6. In Setup, search Fields, in Opportunities select Fields (figure 130).

fields hppoﬂumty Fields

Expand All | Collapse All
This page allows you to specify the fields that can appear on the Opportunity page. You can create up to 500 Opportunity custom fields.

Note that deleting a custom field will delete any filters that use the custom field. It may also change the result of Assignment or Escalation Rules thal

App Setup
8 Customize Se|
8 Activities Opportunity Standard Fields
Task Fields
Event Fields Action Field Label Field Name
Activity Custom Fields Edit Account Name Account
B Campaigns Edit Amount Amount
Fields Edit Close Date CloseDate
£ Campaign Members Edit Contract Contract
Fields
Created By CreatedBy
0 Leads . o
Fiel Edit Description Description
ields
LinkedIn Lead Gen Fields Edit Expected Revenue ExpectedRevenue
B Accounts Edit Forecast Category ForecastCategoryName
Fields Last Modified By LastModifiedBy
B Account Contact Replace | Edit Lead Source LeadSource
Relationships
! > Edit Next Step NextStep
Fields
Edit Opportunity Name Name
& Contacts
Edit Opportunity Owner Owner
e
8 Opportunities # Price Book Pricsbook2
" Edit Primary Campaign Source Campaign
& Opportunity Products Edit Dot IsPrivate
Fields Edit Probability (%) Probability
B Social Media Edit Quantity TotalOpportunityQuantity
B Social Persona Edit Score IgScore
Fields Replace | Edit Stage StageName
B Social Post Replace | Edit Type Type
Fields

Figure 130
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7. Click on Status for MeetingMapper_CBPStatus_c (figure 132).

Opportunity Custom Fields & Relationships New | Field Dependencies
Action Field Label API Name Installed Package Data Type
Edit +. Amount Number MeetingMapper__Amount__c Meeting Mapper Formula (Number)
Edit ¥, Is OM Existed MeetingMapper__IsOMExisted__c Meeting Mapper Formula (Checkbox)
Edit ¥, OM Count MeetingMapper__OMCount__c Meeting Mapper Roll-Up Summary (COUNT Opportunity Mapper)
Edit ¥, PardotAutomation __Pard ion__c Meeting Mapper Long Text Area(131072)
Edit ¥, Quadrant MeetingMapper__Quadrant__c Meeting Mapper Formula (Text)
Edit ¥, Score MeetingMapper__Score__¢ Meeting Mapper Number(3, 0)
Edit +. Solution Score MeetingMapper__SolutionScore__c Meeting Mapper Number(3, 0)
Edit | Replace #; Status MeetingMapper__ CBPStatus__c¢ Meeting Mapper Picklist
Edit | Replace #; Status MeetingMapper__ChallengeStatus__c Mapper Picklist
Edit | Replace #; Status MeetingMapper__OMSStatus__c Meeting Mapper Picklist
Edit +, Tracking Number MeetingMapper__TrackingNumber__c Meeting Mapper Text(12)
Figure 131

8. Click Field Level Security (figure 133).

plds

fnition Detail

pld Definition is managed, meaning that you may only edit certain attributes. Display More Information

Validation Rules [0]

ﬁ Set Field-Level Security View Field Accessibility

Field Label

Field Name
Namespace Prefix
APl Name
Description

Help Text

Created By

Status

ChallengeStatus

MeetingMapper
MeetingMapper__ChallengeStatus__c

Travis Davis, 11/8/2018 5:55 AM

Figure 132

9. Click in Visible to check all boxes (figure 134 & 135).
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Field Label  Status

DataType  Picklist

Contract Manager

High Volume Customer Portal User
Marketing User

Read Only

Solution Manager

Standard User

System Administrator

“Trial Customer Portal User

FlldLovel Scurty for rofile ﬁ

Visible

[ B B < <}

(<}

Read-Only

Figure 133

Field-Level Security for Profile
Contract Manager

High Volume Customer Portal User
Marketing User

Read Only

Solution Manager

Standard User

System Administrator

Trial Customer Portal User

Visible

(I <IN I < < I <}

<]

Figure 134

10. Click in Visible to remove all the check boxes (figure 136), click Save.

Set Field-Level Security

Status

ave
Field Label  Status
DataType  Picklist

Field-Level Security for Profile
Contract Manager

High Volume Customer Portal User
Marketing User

Read Only

Standard User
System Administrator

Trial Customer Portal User

Solution Manager —

Visible

Figure 135

Complete the above steps for the following:

e MeetingMapper_ChallengeStatus_c

Modify Departments
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1. In Setup click on Object Manager -> enter contact in the search field, click on Contact

(figure 136).

i3 Setup  Home  ObjectManager v

P scue
B@) Object Manager

9 Items, Sorted by Label

*) | @ contacq Schema Builder  Create v

LABEL s APINAME
Account Contact

Account Contact Relationship AccountContactRelation

Contact _ Contact

Contact Request ContactRequest

MeetingMapper__AccountContact__c

DESCRIPTION

LAST MODIFIED

11/7/2017

DEPLOYED cusTom

v v v

Figure 136

2. Click on Fields & Relationships -> select Departments not Department (figure 137).

Object Manager Vv

Setup Home

SETUP > OBJECT MANAGER

54 Contact

Fields & Relationships
43+ Items, Sorted by Field Label

Fields & Relationships « Defined Against

Page Layouts

Details

Defined Champion
Lightning Record Pages

__Agair i ¢

MeetingMapper__RoleBuyingSignals__c

Picklist (Multi-Select)

Picklist (Multi-Select)

Defined For i i Picklist (Multi-Select]
Buttons, Links, and Actions ENAPPEr__Stand Lot ( )
Compact Layouts Department Department Text(80)
Field Sets Departments _ MeetingMapper__Departments__c Picklist
Object Limits
DEPRECATED - _SYSTEM: ACCOUNT PROCESSOR npe01__SystemAccountProcessor__c Picklist
Record Types
Description Description Long Text Area(32000)
Related Lookup Filters
Do Not Call DoNotCall Checkbox
Figure 137
[—— e
No validation rules defined.
Values I o) Reorder) Rapac) Printabe Vi) ChartColors_~
Action Values API Name Default Chart Colors Modified By
Edit | Del | Deactivate Research and Development Research and Development Assigned dynamically Travis Davis, 9/12/2018 6:35 AM
Edit | Del | Deactivate Purchasing Purchasing Assigned dynamically Travis Davis, 9/12/2018 6:35 AM
Edit| Del | Deactivate Marketing Marketing Assigned dynamically Travis Davis, 9/12/2018 6:35 AM
Edit | Del | Deactivate Human Resource Management Human Resource Management Assigned dynamically Travis Davis, 9/12/2018 6:35 AM
Edit | Del | Deactivate Accounting and Finance Accounting and Finance Assigned dynamically Travis Davis, 9/12/2018 6:35 AM
Edit | Del | Deactivate Sales Sales Assigned dynamically Travis Davis, 9/12/2018 6:35 AM
Edit | Del | Deactivate Information Technology Information Technology Assigned dynamically Travis Davis, 9/12/2018 6:35 AM
Edit | Del | Deactivate Development Development Assigned dynamically Travis Davis, 9/12/2018 6:35 AM
Edit | Del | Deactivate Support Support Assigned dynamically Travis Davis, 9/12/2018 8:31 AM
Edit | Del | Deactivate Logistics Logistics Assigned dynamically Travis Davis, 12/4/2018 4:22 PM
Edit | Del | Deactivate Operations Operations Assigned dynamically Travis Davis, 12/412018 4:22 PM
insatinsiisiues

www.pointntime.com

Figure 138
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4. Enterin the new departments (to enter more than one at a time, type in the

department and hit Enter) -> click on Save (figure 139). The new value will be displayed
in the values (figure 140).

Add Picklist Values

Departments

hips Add one or more picklist values below. Each value should be on its own line and it is used for both a value's label and APl name.
If a value matches an inactive value's APl name, that value is reactivated with its previous label.

If a value matches an inactive value's label but not the APl name, a new value is created.

Legal|

ters %

Save  Cancel

Figure 139

No dependencies defined.

Validation Rules New
No validation rules defined.

Values New| (Reorder| (Replace Printable View| | Chart Colors v
Action Values API Name Defaut Chart Colors Modified By
Edit | Del | Deactivate Research and Development Research and Development Assigned dynamically Travis Davis, 9/12/2018 6:35 AM
Edit | Del | Deactivate Purchasing Purchasing Assigned dynamically Travis Davis, 9/12/2018 6:35 AM
Edit| Del | Deactivate Marketing Marketing Assigned dynamically Travis Davis, 9/12/2018 6:35 AM
Edit | Del | Deactivate Human Resource Management Human Resource Management Assigned dynamically Travis Davis, 9/12/2018 6:35 AM
Edit| Del | Deactivate Accounting and Finance Accounting and Finance Assigned dynamically Travis Davis, 9/12/2018 6:35 AM
Edit | Del | Deactivate Sales Sales Assigned dynamically Travis Davis, 9/12/2018 6:35 AM
Edit| Del | Deactivate Information Technology Information Technology Assigned dynamically Travis Davis, 9/12/2018 6:35 AM
Edit | Del | Deactivate Development Development Assigned dynamically Travis Davis, 9/12/2018 6:35 AM
Edit| Del | Deactivate Support Support Assigned dynamically Travis Davis, /1212018 8:31 AM
Edit | Del | Deactivate Logistics Logistics Assigned dynamically Travis Davis, 12/4/2018 4:22 PM
Edit | Del | Deactivate Operations Operations Assigned dynamically Travis Davis, 12/4/2018 4:22 PM
Edit | Del | Deactivate Legal _ Legal Assigned dynamically Travis Davis, 2/15/2019 7:31 AM

Figure 140
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